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 About this user guide 

 

This is a guide to generate your digital certificate and store it on PKI cloud system.  

 

 Requirements 

 Make sure that you have a good and stable internet connection 

 Have reference number and authorization code sent to you via email 

 

 

 How to generate your digital certificate. 

 Step 1 

Upon approval of your application, you will receive an email with authorization code and reference 

number to be used while generating your digital certificate. The click on “Click here to issue 

certificate” to open digital certificate issuance page as shown below: 

 

 
 

OR 

Go to www.govca.rw then click on “Generate Digital Certificate” 
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 Step 2:  
Enter the authorization code and reference code in appropriate fields. Also, create and confirm the 

digital certificate password, then click “OK” to generate your digital certificate.  

 

The password should be 10 or more characters long and it should be a mixture of letters, numbers, 

and special characters. 

 
 

 

 Step 3:  

Click on “Digital Certificate Issuance” to issue your certificate. The certificate will be stored 

directly in the cloud PKI. 
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 Step 4:  

Verify if your Email and phone number are correct then login in the cloud PKI to create your 

storage space. Choose the authentication method you would like to use to get the verification code, 

then click on “Send Code”. 

 

 
 

 Step 5:  

Enter the verification code you received from your email or SMS in the specified field. Then click 

“OK” to access your Cloud PKI space. 
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Then you will see the following window showing that your digital certificate is successful issued. 

 
  

 

 Our Contacts 

 E-mail: 

                    pki@risa.gov.rw 

 Phone: 

- Toll Free: 4046 

- International: +250788390212 

 Website: 

                    www.govca.rw  
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